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Don’t Register Software If You Don’t Have To
There is a good reason to be generally against registering software is that it usually does the customer more harm than good. For the most part, you can get tech support whether you've registered or not. You can normally get updates even if you're not a registered user. About the only thing you don't get by not registering is a bunch of advertising and phone calls. 

The reasons most companies want your info is so they can turn around an sell it. This happens all the time in every industry. Of course, not every company you register with will sell your info, but check their privacy policy first. 

There are times you really will need to register though: 

Shareware Programs - These are try before you buy downloads. If you purchase them, you pretty much have to give your contact info. Since many shareware authors are just people working out of their house, you're usually safe. 

Freeware Programs - These often require registration since you're getting the program for free. Kind of a "we'll swap you a program for contact info" deal. 

Tech Support - Although most companies will give you tech support without your registration info on file, you may run across one that doesn't. Most programs will let you register right from the Help menu, so you can put this off until you need it. 

Updates - Again, most companies will let you update your software without registration—but there are a few who won't. So, if you need software updates and the company requires you to register, you probably have no choice. Be very careful with this one. Some programs will make it look like registration is required for updates when it's really not. 

Freebies - Some software companies offer free extra downloads when you register. 

Annoyed To Death - Some programs will annoy you into registration with constant registration reminders. Sometimes the only relief is to register. If the option is there to print a registration form, click it then cancel the printing—this will also stop the message from appearing. 

Real Requirement - Finally, some programs require you to register in order to use the software. In this case, you either register or stop using the software. This is becoming more common to stop software piracy. 

Keep in mind that the harder a company tries to get you to register (with the exception of shareware programs), the more likely it is that they are selling your information. Their business model may be to sell the software cheap on the front end and make up the difference by selling addresses and phone numbers on the back end. 

Your best bet before giving any company any information is to check their privacy policy carefully. Take a look and see if they are going to sell your info. If they are, see if you can request that it not be sold.
