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When will XP be GONE?
At some point, Microsoft will stop supporting XP, which means no new patches and security updates. When will that be?  That depends on what you mean by the word "support" and which version of XP you're using. Microsoft has two kinds of support for operating systems: mainstream and extended. Mainstream support means that Microsoft sends out security updates and non-security hotfixes, adds new features, and offers paid telephone support. 

Once mainstream support runs out, consumer versions of software are out of luck; however, enterprise-level software gets extended support, which offers a lower level of services. For example, Microsoft doesn't add new features to an operating system during extended support.  

So what does this all mean? Microsoft says it will end support for XP Home Edition two years after the release of Vista. In other words, with the release of Microsoft Windows Vista in February of 2007, mainstream support for XP will end in February 2009. For Windows XP Professional, mainstream support will end two years after the release date of Vista, but extended support will go on for five more years, which would bring it to the end of 2011 or the beginning of 2012. 

Computer makers have been told they'll no longer be able to get Windows XP OEM by the end of this year, despite consumer resistance to Vista and its compatibility problems.

By early 2008, Microsoft's contracts with computer makers will require companies to only sell Vista-loaded machines. "The OEM version of XP Professional goes next January," said Frank Luburic, senior ThinkPad product manager for Lenovo. "At that point, they'll have no choice." 

Despite Microsoft's relentless promotion of Vista, manufacturers are still seeing plenty of demand from customers for systems preloaded with XP, especially in the finicky SOHO market.

To find support information for any specific Microsoft operating system or application, check out Microsoft's support lifecycle page. 

One more thing to keep in mind, if you're using XP Service Pack 1 (SP1), you're out of support right now. Microsoft has ended support for it on October 10, 2006, so you'd better upgrade to SP2 right away. And if you're a die-hard operating system curmudgeon and have an earlier version of Windows, you're really out of luck. Extended support for Windows 98, Windows 98 SE, and Windows Millennium Edition (ME) ended on July 11, 2006. 

It’s recommended to have your PC checked out to see what the capabilities are and what choices you have to move to another, more recent, operating system.  Contact CNA, Computer Service as soon as you can. (319) 334-4928

