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The Need for Internet Connection Speed!
When selecting an Internet provider, there are a few primary questions that should come to mind: What kinds of Internet connections can I get? How fast are they? Is service available in my area? How much will it all cost?

Keep in mind that there are typically installation and monthly charges associated with service, so it’s important to know how much you plan to be online. Those with a high-speed connection may spend less time downloading but more time on the Internet than those with dial-up—mainly because the Internet becomes a quicker, more convenient tool with a high-speed connection.


Dial-up.  Dial-up typically is the slowest connection available, but also the least expensive. Dial-up requires the use of your telephone land line and a modem. Because dial-up modems run over standard telephone lines, anyone with a phone could access the Internet. However, while your one line is engaged, it is unable to receive calls. As a result, some people install a second line just for their computer.

Your Internet service provider will give you a telephone number to use for connecting to its service in your area, the settings you need and the software on CD-ROM to set up your computer. Not every provider will have a local access number. 


DSL.  Digital Subscriber Line, or DSL, uses standard copper wiring that exists in almost every home and office. It operates over normal telephone lines and can be used at the same time with the telephone so only one phone line is needed and there’s no boundary on how long you are connected. DSL also has the convenience of an always-on connection, making disconnects and dial-in busy signals a thing of the past. 


Additionally, DSL offers a quicker connection with speeds that are from five to 25 times faster than dial-up. Some DSL providers offer the convenience of self-installation for quicker activation times, making a technician’s visit unnecessary. 


Broadband cable.  With a broadband cable connection, cable modems link you to the Internet through your cable TV line. Many cable companies now offer Internet as well as TV service. Like DSL, you’re connected all the time, making it unnecessary to dial in, and it doesn’t affect your phone line. 


Satellite broadband.  Two-way satellite broadband connection transmits high-speed information via satellite to a dish receiver at your home. With one-way satellite, you needed a conventional modem and telephone link to an Internet service provider for uploads. The newer two-way satellite systems allow you to download and upload through your satellite dish. 


It’s usually higher-priced than other Internet connections but may be the only fast option for people who are beyond the service area of DSL or cable providers. 


Service and support.  The No. 1 thing you will need from an Internet service provider, especially if you are new to home networking, is high-quality service and support. A dependable company uses the newest technology, is patient and knowledgeable, and offers technical support that will answer your questions or walk you through any problems that may come up when you are online. 


All things being equal, there is little distinction between the technical operation of a good national company and a good local company. The prices for local providers are as competitive as national companies. Perhaps the variation between local and national Internet service providers is service. Just be sure to research the enhanced services the larger provider offers, such as filtered content options, Web-based e-mail and spam e-mail filtering. This way, you know what you’re getting and you’ll be happy with your chosen service.

